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The best business phone

system for non profits.

When you run a non profit, you need an affordable, yet simple and sophisticated phone system that helps
you manage calls quickly and easily. Whether you are organizing a fund raiser, volunteer meeting, or
providing products and services to those you support, you will never leave a donor or volunteer on hold or
miss an important call or voice mail when in meetings or in the field.

Ooma Office, the #1 rated business
phone service, provides the best value

First Presbyterian Church
Ponca City, Ok

€€ While looking for a suitable
and affordable business VolP
phone system for our church, |
discovered Ooma. After much
review of alternative systems, we
opted for Ooma Office and have

Winner o1 non profit organizations.

v 24 x 7 Virtual Receptionist directs calls,
provides helpful information.

When you are meeting with donors, team members, or those that benefit
from your products and services, Ooma'’s virtual receptionist greets
callers and provides information that answers common questions.

Calls are easily be routed to the right department or staff member in
multiple locations. Easily customize menu options such as: Press 1for the
directory, Press 2 for office location and business hours, Press 3 to leave a
voice message. The system is flexible to fit your needs.

v Never miss a business call when in or out of your office.

Non profit team members frequently travel between offices, homes

and other locations. With Ooma’s mobile app, you can receive or return
calls on your smart phone using your business number without using
your personal number. If you need to leave your office while continuing
a conversation, Ooma’s call flip feature instantly switches the active call
from your desktop phone to your smart phone without missing a beat.

v Freetoll-free and local numbers

Cost conscious non profit organizations can eliminate long distance
charges in North America. Free fax numbers enable you to fax multiple
documents simultaneously so nobody has to wait in line for a fax
machine.

never regretted the decision.
Our monthly expenses dropped
over $100/month with no loss
of functionality or features. Best
of all, there’s no on site PBX to
maintain and manage. (1)

- Rick Norris
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Clients, benefactors, and other callers

\L Ooma enables non profits to have
efficient communications so they can
focus on serving their constituents.

N When important calls come in from volunteers,
donors, and community members, it takes just
seconds to park or transfer a call to the right

Virtual Receptionist

staff members. If it’s after hours, Ooma’s virtual

receptionist routes calls to the right team member or
department. Voicemails are sent to emails for easy
pick up and one-click call back.
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Non Profit Team Corporate donors, fund raising
venues and client locations

With Ooma Office, you get all the features that are perfect for meeting the daily non profit balancing act, while also saving money.
You get clear, flexible, reliable communications that help you work smarter and more efficiently in one or multiple offices.

35 advanced features at a low monthly rate of $19.95 per user. All-inclusive pricing. No nickel and diming or surprise
add-ons or setup fees. We are so confident you’ll love the quality and value of Ooma Office, there are no contracts!

Key features include:

« Auto attendant/virtual receptionist « Dial by name

« Advanced call routing « Do not disturb

« Call forwarding « Enhanced 911 service

« Calllogs « Faxing

« Call park « Intercom one-to-one

« Conferencing « Music on hold

« Dial by extension « On-phone presence monitoring
(BLF)

Overhead paging

Paging groups

Personal automated attendant
Ring (hunt) groups
Time-based call routing
Toll-free numbers

Voicemail to email messaging
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Ooma Office Pro provides additional features for $5 a month more per user:

« Call recording « Video meetings
« Desktop App « Voicemail transcription
« Enhanced call blocking

Higher usage limits for extension
monitoring, call park, audio
conference room participants

Unlike other providers, Ooma pre-provisions each phone so when you receive

them, all you need to do is plug them in, log in, and you are up and running.
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